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QUALITY POLICY

At Steadfast, we are committed to delivering products of the highest quality, safety and efficacy, while
meeting all regulatory standards and customer expectations.

Our goal is to ensure the well-being of consumers by adhering to stringent quality assurance, continuous
improvement and risk management practices across all stages of manufacturing from raw materials to
final product delivery.

Our principles are as follows:

e All products comply with relevant regulatory standards (GMP, GHP & ISO) and meet or exceed safety,
quality and performance criteria.

e We implement and maintain a robust Food Safety Management System (FSMS) based on HACCP
principles and other internationally recognized standards (e.g., ISO & FSSC).

¢ We aim to consistently meet customer needs by providing safe, effective, and high-quality products.

¢ We continually enhance our processes, technologies, and product offerings to improve product quality
and operational efficiency.

e We ensure that all employees are trained and actively involved in upholding high quality standards.

e We work closely with suppliers and partners to ensure quality standards are consistently met
throughout the supply chain.

This quality policy will be reviewed regularly to ensure its ongoing relevance and effectiveness.
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